
support.R82.org

237- 357 mm (9¼” - 14”)

Scallop User Guide

2020-09-rev.03

S
c
a

llo
p

 U
s
e

r G
u

id
e



3 3

4      mm (inch) 8

8
www.support.R82.com999609xxxx - 2013.03

XXXXXXX/01

 2.

3.

5. 6.

4.

1.

  www.support.R82.com999609xxxx - 2013.03

XXXXXXX/01

 2.

3.

5. 6.

4.

1.

6 - 7

8
ENGLISH 9 - 12

8

8

8

8

      

 

LOT



3

SCALLOP 1 - 2 SCALLOP 3 - 4B.A

LOTLOT



4

D

A

B

D

A

B

B

A
D

D

D

D

D

1.

2.

4.

SCALLOP 1 - 2A.

5.

 3.

D



5

1.

2.

4.

SCALLOP 3 - 4B.

3.

A

B

C

A

B

B

C
A

5.

C

C



6

1

2.

4.

3.

C.

D.

B

B

A

A

D

A

B

B

A

B

B

A

A

B

B



7

2.

3. E.

1.

01

B

B



8

mm (inch)

 
1

 
2

 
3

 
 4

Mass device

0.60 kg  

(1.3 lb)

0.78 kg   

(1.7 lb)

1kg  

(2.2 lb)

1.44 kg  

(3.2 lb)

 

 
Seat width

19.2 cm 

 (7½”)

23 cm  

(9”)

27 cm 

 (10½”)

29.6 cm 

(11½”)

 

 
Seat depth

 23.7 cm  

(9¼”)

27.5 cm  

(10¾”)

31.5 cm 

 (12¼”)

35.7 cm  

(14”) 

Seat height 

23.7 cm

(9¼”)

27.5 cm  

(10¾”)

31.5 cm  

(12¼”)

35.7 cm  

(14”)

Hip width

15 - 21 cm

(5¾” - 8¼”)

21 - 24 cm

(8¼” - 9¼”)

24 - 27 cm

(9¼” - 10½”)

27 - 38 cm

(10½” - 14¾”)

Back height

33 - 38 cm

(12¾'' - 14¾")

38 - 42 cm

(14¾" - 16½")

42 - 47 cm

(16½" - 18½")

47 cm

(18½")

Max.user mass

15 kg

(33 lb)

22 kg

(48.5 lb)

29 kg

(64 lb)

70 kg  

(154.3 lb)
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We appreciate your choice of a new product from R82 - a worldwide supplier of technical aids and  
appliances for children and teenagers with special needs. To fully benefit from the options offered by 
this product please read this User Guide before use and save it for future reference.

Intended use

The Scallop is a simple, portable and versatile seating solution for children who require extra sup-
port whilst floor sitting or sitting on a chair. The Scallop is extremely lightweight and easy to transport  
using 2 carry handles. It can be used for indoor and outdoor purposes. The Scallop comes in 4  
sizes, 2 styles and 2 reversible cushions. This product is suitable for children with GMFCS level 1-3,  
children who require a little extra help while sitting. This product is also great for children with behavio-
ral disorders eg. autism as it provides tactile stimulation which helps to reassure the child and enable 
them to relax and concentrate in the product. The Scallop is made up of a flexible shell which provides  
stability without limiting movement, a stylish cushion, 2 carry handles, a belt and 2 attachment straps 
for a chair. 

EN

Declaration of Conformity - 

This product conforms to the requirements of the Medical Devices Regulation (2017/745). The CE 
mark must be removed when rebuilding the product, when used in combination with a product from 
another manufacturer or when using other than original R82 spare parts and fittings.

R82 Warranty 

R82 offers a 2-year lifetime warranty against defects in workmanship and materials. The warranty 
would be adversely affected if the customer’s responsibility of servicing and/or daily maintenance is 
not carried out according to the guidelines and intervals prescribed by the supplier and/or stated in the 
User Guide. For further information, we refer to the r82.org page.

The warranty can only be sustained if the R82 product is in use in the same country where it was pur-
chased and if the product can be identified by the LOT number on the cushion. The warranty does not 
cover accidental damage, including damage caused by misuse or neglect. The warranty does not extend 
to consumable items e.g. upholstery, which are subject to normal wear and tear and need periodic 
replacement.

The warranty is null and void if other than original R82 parts are used, or if the product has not been 
maintained according to the Maintenance responsibilities table. R82 reserves the right to inspect the 
product being claimed for and the relevant documentation before agreeing to the warranty claim, and 
to decide upon whether to replace or repair the defective product. It is the customer’s responsibility to 
return the item being claimed for. 

ENGLISH

Disposal - 

When a product reaches the end of its lifetime, it should be separated by material type so that the parts 
can be recycled or disposed of properly. Please contact your local authorities to be informed of the options 
available for recycling in an environmentally-friendly way.



10

EN

Symbols

For indoor and outdoor use 

Consult instructions

The latest version of the instructions is always available at the 
www.Also4Me.com webshop and can be printed in larger sizes

Warning

This symbol appears in the User Guide along with a number referring 
to the instructions below. It draws attention to situations where the 
product or the user or carer’s safety may be in danger

01 = Entrapment Hazards

Never leave the user unattended. Ensure permanent supervision by an 
adult

Manual cleaning 

Keep clean to maintain optimum function

Inspection

Listen to click sound

  
Washing, mild process, maximum 60 Celsius

Do not tumble dry

Do not iron

Do not bleach

Correct use

Incorrect use

ENGLISH
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Safety

Signs, symbols and instructions placed on this product must never be covered or removed and must 
remain present and clearly legible throughout the entire lifetime of the product. Immediately replace 
or repair illegible or damaged signs, symbols and instructions. 

In case of an adverse event occurred in relation to the device, incidents should be reported to your 
local dealer and the national competent authority in a timely manner. The local dealer will forward 
information to manufacturer.

Caregiver

Read all of the instructions carefully before use and keep them for future reference. 
 Incorrect use of this product may cause serious injury to the user

This product contains small parts which could present a choking hazard if removed from 
their intended placing

Always use the correct lifting and transfer techniques for this purpose

Never leave the user unattended in this product. Ensure permanent supervision by an 
adult

Repair/replacements must only be made using new original R82 spare parts and fittings 
and carried out in accordance with the guidelines and service intervals prescribed by the 
supplier

If there is any doubt as to the continued safe use of your R82 parts or if any parts should 
fail, stop using the product immediately

Environment

For the purpose of safety and comfort, always move the product away from the sun and 
allow to cool before use

Use this product on a level surface without any obstacles during floor sitting or when 
attached to a chair

User

If the user is close to the max. load limit and/or has a lot of involuntary movements, e.g. 
rocking, a larger size with a higher max. load or a different R82 product should be 
considered

Product

Carry out all positional adjustments on the product and parts and ensure that all buckles 
are securely fastened before use.

Inspect the product and all of its parts before use 

Be careful not to get your fingers trapped/squeezed.

Never use the product without the cushion

This product is tested for resistance to ignition at level non-ignition in accordance ISO 
7176-16, EN1021-1 and EN1021-2

The product might loose its flame resistant characteristics if using other than  the original  
cushion

Always remove “A” and “B” straps before using for floor sitting

“A” straps are only to be mounted on the product for carrying. Never place a child in the 
seat while the “A” straps are mounted

Adjust/change the seat as the child grows

ENGLISH
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Maintenance responsibilities table

Maintenance of a medical device is wholly the responsibility of the owner of that device. Failure to maintain 
a device in accordance with the instructions may invalidate the device’s warranty. Furthermore, failure to  
maintain a device may compromise the clinical condition or safety of users and/or their caregivers.

Frequency Description

1st Day
Read the instructions for use (IFU) carefully before use and store them 
in a safe place for future reference

Daily Use a damp cloth to clean the product

Ensure that all buckles are in place and fitted correctly

Check all buckles for signs of worn out parts

Weekly
Wipe off any residue and dirt from the product using a cloth with warm 
water and a mild detergent and dry before use

Monthly
To avoid failures, conduct a monthly general check of the shell and 
velcro

Washing the cushion in a machine

This cushion can be washed at 60°C using a mild detergent in a washing machine. Remove all parts 
before washing the cushion. Clean the parts separately. Please allow the product to dry before reuse.

ENGLISH


