FloorBed Troubleshooting Guide
(FloorBed 1, FloorBed 1-Plus and FloorBed 2)

WARNING - This troubleshooting guide MUST be read in conjunction with the User Manual supplied with
the bed. All warnings in the User Manual apply. Further User Manual copies are available on request.

FloorBed 1 FloorBed 1-Plus FloorBed 2
Applicable To Models: NSB-0-FL1-100 (Dewert Motor System Only) NSB-0-FL5-100
NSB-0-FL1-200 NSB-0-FL5-200 NSB-0-FL2-200

NSB-0-FL1-200US NSB-0-FL5-200US

Does the bed only go up
(and not down)?

No

Yes Is hand control power
light on? (See Fig. 2)

No

Is the power supply
plugged in, switched on
and the power indicator

light on? (See Fig. 3)

Yes

Check the power supply
lead in-line connection. Is
the hand control power
indicator light on? (See Fig. 2)

No

Check hand control is
plugged into control box.
Yes Is hand control power
light on? (See Fig. 2)

No

Replace handset. Is hand
control power light on?
Yes (See Fig. 2)

Is the green or orange
lock status indicator light on?
(See Fig. 4)

Yes

Check all bed functions.
Are they all working correctly?

No

Check connections between
mattress plaiforms and all the
actuator connections. Do any
actuators work correctly?

Yes

Replace faulty actuators

Perform
Yes Floor-Level function
reset (See Fig. 1)

Try another
socket. Is the power
supply indicator light

No on? (See Fig. 3)
Yes No
Replace
power supply
Replace control box
No

Perform hand
control unlock (See Fig. 4)
No Isthe green ororange
lock indicator light on?

Yes No
Replace
handset
Replace

No control box

Figure 1:

FloorBed Floor-Level function
reset procedure

Refer to Warnings and Bed
Controls in the User Manual:

1. Raise the bed to the full height
using the ‘raise bed’ (1) button
on the hand control. 2

2. Lower the bed to the FloorLevel
position using the double button
Floor-Level function (2) as
indicated on the hand control.
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3. Reset is complete.
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Swipe Indicator @ Functionality

(@) Locked
Tst @) Standard unlock
2nd @) Std. unlock inc. Trendelenburg
3rd O Locked
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