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WARNING 

Indicates that not following the specified procedure 
could lead to potentially hazardous conditions resulting 
in serious injury.

CAUTION
Indicates that not following the specified procedure 
could lead to potentially hazardous conditions resulting 
in minor to moderate injury or damage to the equipment 
or other property.

PLEASE NOTE

Supplier: These instructions must be given to the user of 
this product.
Operator (Individual or Caregiver): Before using this 
product, read the instructions and save for future 
reference.

Products may be covered by one or more U.S. and foreign 
patents and trademarks, including Permobil®, BodiLink®, 
Comfort-Tek™, and Stretch-Air™.

GlideWear® is a registered trademark of Tamarack 
Habilitation Technologies, Inc.

The Comfort Companies, LLC is a part of Permobil Seating 
and Positioning.

© 2018, 2019 Permobil

REV 2019-11-04



BodiLink Medial Knee/Thigh Support Operation Manual

2

INTENDED USE - INTENDED USER

Intended Use

The Bodilink Medial Knee/Thigh Support is a support pad with compatible hardware, intended to attach to the Comfort Solid 
Seat Pan* and provide support, positioning, and comfort. 
The Bodilink Medial Knee/Thigh Support Pad is a synthetic rubber foam pad with a high density foam core, and must be used 
with the provided cover.
*The Comfort Solid Seat Pan is sold separately.

Intended User

The BodiLink® Medial Knee/Thigh Support is intended for those with positioning and support needs as deemed necessary 
by a qualified healthcare professional. The BodiLink® Medial Knee/Thigh Support can be positioned to accommodate 
user rehabilitation needs and goals while allowing for function and comfort. The sizes available and range of adjustability 
fit pediatric to full grown users and should be matched by the healthcare provider to suit the user needs. Adjustments 
or replacement components may be necessary as changes in condition occur or to accommodate developments such as 
growth.

A clinician who is experienced in seating and positioning should determine whether the product is appropriate for the individual’s 
particular seating needs. The product’s intended use statement alone should not be relied upon to make that determination.

The medical products featured in this document are intended to be only one part of an overall care regimen that includes all 
seating and mobility equipment and therapeutic interventions. A clinician who is experienced in seating and positioning should 
identify this care regimen after evaluating the individual’s physical needs and overall medical condition.

A clinician should also evaluate for visual, reading, and cognitive impairment to determine the need for caregiver assistance or the 
need for other assistive technology, such as large-print instructions, to ensure proper product use.

IMPORTANT SAFETY INFORMATION

WARNINGS: Follow These Instructions

- User and Caregiver: Follow all instructions and 
safety information provided with the product and 
provided by the manufacturer of your wheelchair or 
other accessories. The product should be installed 
and adjusted by a qualified and competent medical 
equipment provider or licensed healthcare professional. 

- Permobil cannot be held responsible for damages 
or injury due to misuse of the product or failure to 
follow instructions provided in this manual. Contact 
Customer Support if you require further assistance in 
understanding cautions, warnings, or instructions for 
using or maintaining your product. 

WARNINGS: Use As Intended

- This product is designed for the intended user and 
intended use only. Any modifications could potentially 
endanger the user and cause discomfort or damage. 

- Never use the equipment to maneuver a wheelchair or 
anything that it is attached to. It is never to be used as a 
handle, lift, guide, or support, except as described in this 
manual. 

- DO NOT use any BodiLink Supports to transfer in or out 
of the wheelchair. BodiLink Supports are not designed to 
support the full weight of the user. 

- During the first few hours of use, a healthcare 
professional should be available to observe 
skin condition and assess the likelihood of skin 
breakdown. During regular use, periodically check 
for skin discoloration and/or irritation. If there is any 
discoloration to skin/soft tissue, STOP USE immediately. 
If the discoloration does not disappear within 30 minutes 
of disuse, immediately consult a healthcare professional.

- DO NOT place anything between the user and 
the product. Additional materials may reduce the 
effectiveness of the product and increase risk factors for 
skin breakdown and instability. 
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IMPORTANT SAFETY INFORMATION, CONTINUED

WARNINGS: Installation, Interference, Use

- Never use the equipment unless all components are 
fully functional. Refer to the “Warranty” section in this 
manual. 

- ATTENTION! Before use: Check regularly to make sure 
the equipment is securely mounted to the wheelchair 
system and is properly adjusted, and check all hardware 
for wear, breakage, and tightness. Re-tighten any loose 
screws/bolts, referring to the instructions in this manual. 
DO NOT continue to use the equipment if any part 
cannot be tightened or is broken. 

- Unless otherwise specified, fasteners should be 
tightened to 9.6 Nm (85 lb-in).

- Ensure that the product does not interfere with any other 
wheelchair components. Interference could jeopardize 
effectiveness and user safety and cause damage. After 
installation, slowly articulate the full range of power/
recline / tilt, watching closely to make sure there is no 
interference.

- DO NOT modify this product. Doing so will void its 
warranty and may lead to personal injury or alter the 
effectiveness of the product by increasing the risk factors 
for skin breakdown and/or instability. 

- Installing alternate parts to your wheelchair may change 
the structure and function of the equipment. To ensure 
stability during use, assess the need for additional safety 
features on the wheelchair, such as anti-tip bars or other 
available options. 

- Use caution when installing, adjusting, or removing 
hardware, to avoid pinching or trapping fingers in 
openings. 

- Do not expose the product or components to high 
heat, open flames or hot ashes. Testing or certification 
claims, including for flammability, may no longer apply 
to this device when it is combined with other products 
or materials. Check testing and certification claims for all 
products used in combination with this device.

- Metal components may become hot if exposed to high 
temperatures or cold if exposed to low temperatures. 
Take appropriate precautions, especially when the 
product will contact unprotected skin.

- Avoid sharp objects. 

- Protect the product from blunt force shocks that may 
cause damage and/or breakage. 

- Never use a cover other than one intended for your 
specific product and size.

WARNINGS: Motor Vehicle Transportation

- Failure to pay attention to these warnings could result 
in severe injury to the individual in the wheelchair or to 
others.

- Whenever possible, transfer out of your wheelchair 
installed with BodiLink Supports and into a manufacturer-
installed vehicle seat, and use the vehicle’s crash-tested 
occupant restraint system.

- Children weighing less than 48½ lb. (22 kg) must be 
transferred into an appropriate child-restraint system 
intended for use in motor vehicles.

- ALWAYS store BodiLink Supports safely during transport 
to avoid damage.

- If a BodiLink Support has been involved in an accident 
during transport, see the “Inspection” section in this 
manual.

- The motor vehicle safety information in this operation 
manual applies to BodiLink Supports a) only when 
correctly and securely installed, as instructed in this 
manual; b) only with a wheelchair that complies with 
the performance requirements of ISO 7176-19 and 
that is installed, used, and maintained according to the 
wheelchair manufacturer’s instructions. 

- The individual should be seated in an upright position and 
the wheelchair should face forward during transportation 
in a motor vehicle. BodiLink Supports have only been 
crash tested on a wheelchair in the forward-facing 
position, per the test information provided in this 
operation manual. 

- The wheelchair with a BodiLink Support must be used 
with an effective wheelchair securement system and a 
properly positioned, crash-tested pelvic- and shoulder-
belt restraint, or a Wheelchair Tiedown and Occupant 
Restraint System (WTORS), following the manufacturer’s 
instructions.

The Comfort Company seating system with a back support 
and accessories, including BodiLink Supports, installed on 
a surrogate wheelchair frame, has been dynamically tested 
by a third-party testing facility for use in a motor vehicle, 
and meets all applicable performance criteria in Section 5.1 
of ANSI/RESNA WC-4:2012 Section 20 “Wheelchair Seating 
Systems for Use in Motor Vehicles” and in 5.1 of ISO 16840-4 
when tested with a surrogate seat.
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BodiLink® Medial Knee/Thigh Supports Parts

MKTS Mounting Hardware

Note: This product attaches to the Comfort Solid Seat Pan, which is sold separately. For assistance, contact Customer Support.

MKTS Pads 

Wedge Pads Oval Pads

W x D
2.5” x 3.5”

6.4cm x 8.9cm

W x D
3.5” x 5”

8.9cm x 12.7cm

W x D
4” x 6”

10.2cm x 15.2cm

W x D
2.5” x 3.5”

6.4cm x 8.9cm

W x D
3.5” x 5”

8.9cm x 12.7cm

W x D
5” x 6”

12.7cm x 15.2cm

Small Medium Large

PARTS DETAIL
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1 Remove the cushion from the wheelchair. Using the 4mm hex key, remove the M6 button 
head screws (A), the safety washers (B), and the washers (C), from the hardware (E). 

2 Line up the M6 button head screws (A), the safety washers (B), the washers (C), and the 
front four holes on the Comfort Solid Seat Pan (D) with the hardware (E). 

3 Tighten the M6 button head screws (A), using the 4mm hex key. 

Note: The hardware will not attach if there is interference with the crossbar (F) on the Comfort Solid 
Seat Pan (D). Refer to the “Interference” warning in the “Important Safety Information” section.

F

MOUNTING HARDWARE 

Installing the Mounting Hardware on the Comfort Solid Seat Pan. All required tools are provided. The Comfort Solid 
Seat Pan is sold separately.

WARNING: The BODILINK Medial Knee/Thigh Support is intended for use ONLY with the Comfort Solid Seat Pan. Using 
this product with other seat pans may result in damage to the seat pan and risk to the user.

Note: The pad may already be installed on the hardware. 

Small Hardware

A

B

C

D

E
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1 Line up the screws (A), the safety washers (B), and the slots on the mounting bracket (C) 

with the holes (D) in the cover and the pad.

Notes: The seam of the foam and the seam on the cover should face away from the user. For 
Oval Pads and Wedge Pads, the narrow end of the foam core should face the user. 

2 Tighten the screws (A), using the 5mm hex key.

Note: Do not fully tighten the screws if you expect to adjust the pad depth while installing the 
equipment on the wheelchair.

The screws (A) should go through the 
holes in the bracket, the mounting screw 
holes in the cover*, and holes in the pad. 

*Cover not shown.

PAD INSTALLATION

Installing the Pad on the Mounting Hardware. All required tools are provided.

IMPORTANT: The cover has mounting screw holes, which should be used to keep the cover attached to the pad during 
use. During pad installation, the screws should go through the holes in the mounting bracket, the cover, and the pad.

Note: The pad may already be installed on the hardware. 

Small Hardware with 
2.5” x 3.5” (6.4cm x 8.9cm) Wedge Pad

D

C

B

A
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1 Loosen the screws (A), using the 5mm hex key. 

2 Slide the pad (B) on the slot plate (C) to the desired depth, and then tighten screws (A), 
using the 5mm hex key.

1 Loosen the locking screws (A), using the 3mm hex key on both sides of the hardware. 

2 Slide up the hardware top (B) to the desired height, and then tighten the locking screws (A), 
using the 3mm hex key.

A

B

HEIGHT AND DEPTH ADJUSTMENT

Adjusting the HEIGHT of the pad.

Adjusting the DEPTH of the pad.

A

B

C
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1 Pull out the release lever (A) to activate the quick-release feature. Lower the pad (B) to 
make room for easier transfers. 

2 To lock: Lift the pad (B) towards the user and the wheelchair until .release lever (A) clicks 
back into place. 

A

B

QUICK-RELEASE FEATURE

Operating the Quick-Release Feature.

IMPORTANT: Holes on the release levers may be used for attaching trigger-pull lanyards, which are not provided and 
should be used ONLY at a therapist’s discretion.
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CLEANING

WARNINGS: 
 - Follow all manufacturer bleach container and germicidal disinfectant safety guidelines. 
 - Before transferring to a new user, the product must be completely cleaned and disinfected.
 - Periodically, check the cover and components for damage and wear, and replace if necessary. Some wear with regular use 

is expected.

CAUTION: Frequent heat drying and bleaching will cause fabric to break down. Air drying and cleaning without bleach 
are recommended whenever possible to help extend the life of the cover.

SURFACE CLEANING COMFORT-TEK FABRIC ONLY

Spray with common household or commercial antibacterial cleansers or disinfectants. Wipe with a 
damp, water-only cloth after disinfecting. Let dry completely before use.   

CLEANING AND DISINFECTING ALL FABRICS

CAUTION: Remove the cover from the foam before cleaning or disinfecting.

CAUTION: DO NOT wash or dry Stretch-Air, COMFORT-TEK or GlideWear covers with hook and loop fasteners or other 
materials that could snag the fabric. Doing so could pull at the fabrics, causing changes in the appearance (but not the 
effectiveness) of the fabrics.

Cleaning: When possible, hand wash in warm water with mild soap, rinse 
thoroughly with clean water, and air dry (let dry completely before use). 
Or machine wash using common laundry detergent and tumble dry low.

  
 OR  

40C
 

Disinfecting - Pad: Wash the cover with water and bleach. Rinse thoroughly. Follow the directions 
on the bleach container. Let dry completely before use. May hand wash with bleach using 1 part 
household liquid bleach per 9 parts warm 40°C/104°F water. Rinse thoroughly with clean water. 
Let dry completely before use. 

40C

   1:9

FOAM

WARNINGS: DO NOT use contaminated foam with multiple users. Disinfectants are NOT effective on porous surfaces 
such as foam. Replacement foam components may be purchased separately.

CAUTIONS: DO NOT submerge the foam in any liquid, including water. The foam should not be exposed to light for any 
extended period of time. Light will cause discoloration of the foam. 

Note: Discoloration will not affect the functional features. There is no need to attempt to “clean” discoloration caused by light 
exposure.

To clean the foam: Soiled foams should be replaced. Remove the cover. Wipe lightly with a damp 
cloth. DO NOT use soap. Let dry completely before replacing the cover.     

CLEANING AND DISINFECTING HARDWARE

CAUTION: Before cleaning or disinfecting, remove the cover support pad from the hardware. 

Cleaning: Hand wash in warm (40°C/104°F) water with soap and a sponge. Rinse with clean water 
and wipe dry with a clean cloth. Dry completely before use.  

40C
     

Disinfecting: Wipe gently with a cloth dampened with a household disinfectant. Rinse with clean, 
warm water. Wipe dry with a clean cloth. Dry completely before use.   

CARE SYMBOLS

Wipe with a damp cloth. Hand wash. Dry flat.

Do not tumble dry. Tumble dry low.
40C

Hand wash warm*.

1:9

Bleach (1 part bleach: 9 parts water) 40C Machine wash warm*. Line dry.

* maximum temperature shown
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MAINTENANCE

INSPECTION

Inspect all components of the equipment weekly. 

Check and tighten all fasteners and adjustment points.

Inspect all materials for wear such as stretching, fraying, 
fractures, and bends. Some wear with regular use is 
expected. 

Components that show excessive wear should be 
replaced. For information on replacements, refer to the 
“Warranty” section in this manual.

WARNING: DO NOT continue to use the product if 
any part is broken or cannot be tightened. Periodically, the 
product should be thoroughly inspected by an equipment 
provider.

REUSE

You must re-fit the support to the new user or after 
extended periods of non-use by the same user. Refer to 
the adjustment and use instructions in this manual. 

Before transferring to a new user, the product must be 
completely cleaned and disinfected. Refer to the cleaning 
and disinfecting instructions in this manual.

STORAGE

Assembly or individual parts should not be stored in 
extreme hot or cold temperatures. Only store in a clean 
and dry place at room temperature. 

Do not allow exposure to direct sunlight for prolonged 
periods of time. This could age the product more rapidly 
and decrease its effectiveness.

Do not store where there is risk of open flame or spark.

DISPOSAL

Dispose of the product and/or components in accordance 
with the applicable regulations in your jurisdiction. 

CAUTION! DO NOT INCINERATE as a means of 
disposal.

WARRANTY

This product is covered by a lifetime warranty against 
manufacturer defects. If a manufacturing defect should 
occur, discontinue use immediately; note that the 
product will be replaced at no cost to the buyer. Wear 
from regular use is not considered a manufacturing 
defect. Replacement parts are available by contacting 
your supplier, distributor, or retailer.

The following will void the warranty: modifications 
made in attempt to interface with other products 
(where compatibility is limited, as described in product 
information); alterations made to the product; or defects 
caused by irregular use.

WARRANTY REPLACEMENT PROCEDURE

Warranty claims should be initiated by the original 
purchaser, who should contact the DME supplier, 
distributor or retailer from whom the product was 
purchased, if they are available, or any authorized 
Permobil DME supplier, distributor or retailer.

Whenever possible, the DME supplier, distributor or 
retailer with a warranty issue should contact Customer 
Support and provide the original purchase order 
number, sales order number, or invoice number. Before a 
warranty replacement order or quote may be processed, 
Customer Support must issue a Return Merchandise 
Authorization (RMA).


