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INSTRUCTIONS FOR J2 PLUS CUSHION

CAUTION

Prior to prolonged sitting, any cushion should be tried for a few hours at a time while
a clinician inspects your skin to ensure that red pressure spots are not developing. You
should regularly check for skin redness. The clinical indicator for tissue breakdown is
skin redness. If your skin develops redness, discontinue the use of the cushion imme-
diately and see your doctor or therapist.

Installing a cushion on a wheelchair may affect the centre of gravity of the wheelchair
and may cause the wheelchair to tip backwards, potentially resulting in injury. Always
assess for the potential need for anti-tippers or amputee axle adapter brackets to be
added to the wheelchair to help increase stability.

The J2 Plus Cushion is designed to help reduce the incidence of skin breakdown on the
sitting surface. However, no cushion can completely eliminate sitting pressure or pre-
vent pressure sores. The J2 Plus Cushion is not a substitute for good skin care includ-
ing proper diet, cleanliness, and regular pressure reliefs.

Do not leave the cushion outside overnight at temperatures below 40° F (5° C). Allow
the cushion to warm to room temperature before using. Sitting on extremely cold or
hot surfaces can cause skin damage.

Never submerge the cushion or any component other than the external cover in any
liquid.

Avoid sharp objects or exposure to excessive heat or open flame.

Avoid using the cushion on overly stretched seat upholstery.  Stretched upholstery
does not provide adequate support for the cushion and improper positioning may
result. Replace stretched upholstery or purchase the J2 Plus Solid Seat Insert.

Avoid using overly stretched backrest upholstery. Stretched back upholstery does not
provide adequate support for the body and improper positioning may result. Replace
stretched backrest upholstery or purchase a back support product from Sunrise that is
appropriate for you. Contact an authorized supplier for a free demonstration of these
products.

When using this cushion with the fluid pad option, the fluid may lose volume over
time. Volume loss in this cushion may result in bottoming out the cushion.

Monthly, during routine cleaning and inspection, check this cushion for bottoming out
(see instructions under “checking for bottoming out” below) and any fluid inconsisten-
cies. If the fluid is firmer in one area simply knead it back to its original consistency.

If the fluid has shifted, this may result in bottoming out. Make sure to move the fluid
so it has even distribution.

J 2  P l u s  C u s h i o n
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The J2 Plus Cushion was developed for clinicians to use with clients needing a load
capacity of up to 650 lbs who are at low to high risk for skin breakdown. Designed for
excellent skin protection and postural stability

THE J2 PLUS CUSHION COMPONENTS:

1. Cushion Cover
2. Urethane encased foam overlay pad
3. Fluid insert
4. Foam inserts (3 layers)
5. Pre-contoured foam base
6. Solid Seat (optional)
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ASSEMBLING THE SEAT WELL

To Insert Well Foam (Figure 1)

Stack the 3 layers of foam (foam well inserts) with
smallest toward the bottom and largest on top. Be sure
the beveled edges are in the same direction as the well
cutout forming a single, angled edge. Fold all 3 layers
of foam and insert into pocket until they fit fully into
the well. Allow the foam to unfold so that the rounded
corners fit snugly into the back of the pocket. 

To Insert Fluid Pad (Figure 2)

Fold fluid pad in half so that Velcro® is on the outside.
Slide Fluid Pad into pocket, making certain that the
back of the pad is toward the opening of the envelope.
The word “Back” is printed on a tag on the Fluid Pad.
Position the pad to the correct side of the pocket and
unfold. Be certain that Velcro on the Fluid Pad mates
to Velcro in the urethane pocket.

To Reseal the Urethane Envelope (Figures 3 & 4)

Position urethane envelope with dark gray side up.
Tuck dark gray layer between insert foam and well
pocket. Folding left and right sides in at 45° angles
will form a smooth flap (Fig. 3). Fold the light gray
flap around entire cushion thickness and fasten by
aligning 3 Velcro strips (Fig. 4).

I n s t r u c t i o n s
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CHECKING FOR BOTTOMING OUT ON THE J2 PLUS CUSHION

Bottoming out occurs on a J2 Plus Cushion when you displace the fluid out from
underneath your seat bones, which leaves you sitting on the foam base. It sometimes
occurs on very bony individuals, people using recliner wheelchairs, people who slouch
when sitting, people who move a lot, shifting the fluid, or if using a cushion that is
too wide.

When bottoming out occurs, increased pressure is placed onto the ischials and coccyx
increasing the risk for skin breakdown.

To check for bottoming out, sit on the cushion without the cover for a minimum of
two minutes.  Transfer up and off the cushion (or have someone help you transfer),
trying not to disturb the fluid underneath you. Push down in the depressions on the
pad where your ischials (seat bones) and coccyx (tailbone) were. You should have to
push through at least 1/2" (1cm) of fluid before you feel the firm cushion base below.

If the cushion is properly positioned and the footrests are properly adjusted, and there
is not at least the minimum 1/2" (1cm) of fluid, the cushion is bottoming out and
should not be used.

If bottoming out occurs discontinue use of this cushion and contact your healthcare
professional. If further assistance is necessary, contact your Sunrise Medical Supplier.

FITTING THE J2 PLUS CUSHION

A healthcare professional should ideally fit a pressure-distributing cushion to you.
Improper cushion fit may be detrimental to the performance of a pressure-distributing
cushion and its support of the body.

Place the cushion to the back of the wheelchair with the material identification tags
and fluid pad or the foam inserts toward the rear. When fit correctly, your hips should
be to the back of the chair. Your ischials (seat bones) should be centered on the Jay
Flow™ fluid pad or on the foam inserts in the seat well of the cushion. Your hip bones
(trochanters) should be supported by the foam along the lateral (outside) borders of
the well. Proper footrest adjustment may enhance sitting comfort and help lower peak
sitting pressures. Adjust the footrests so your legs rest firmly but comfortably on the
cushion.

NOTE– We recommend using a J2 Plus Solid Seat Insert. It will optimize the performance of your
J2 Plus Cushion, help provide better positioning and increase the life of the cushion.

Figure 1

Figure 2

Figure 3

Figure 4

45°
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J2 PLUS CUSHION WARRANTY

Each Jay J2 Plus Cushion is carefully inspected and tested to provide peak perfor-
mance. Every Jay J2 Plus Cushion is guaranteed to be free from defects in materials
and workmanship for a period of 24 months from the date of purchase provided normal
use. Should a defect in materials or workmanship occur within 24 months from the
original date of purchase, Sunrise Medical will, at its option, repair or replace it with-
out charge. This warranty does not apply to punctures, tears or burns, or to the cush-
ion’s removable cover. Claims and repairs should be processed through the nearest
authorized supplier. Except for express warranties made herein, all other warranties,
including implied warranties of merchantability and warranties of fitness for a particu-
lar purpose are excluded. There are not warranties, which extend beyond the descrip-
tion on the face hereof. Remedies for breach of express warranties herein are limited
to repair or replacement of the goods. In no event shall damages for breach of any
warranty include any consequential damages or exceed the cost of non-conforming
goods sold.

EASY MAINTENANCE AND CLEANING

Monthly cleaning and regular maintenance may help extend the life of your cushion

To Clean Cover

Remove the cover and turn it inside out. Close the zipper and machine wash on warm
cycle and drip or tumble dry on low heat. Do not use industrial dryers. Do not steam
autoclave. Do not bleach. 

NOTE– When the cover is removed from the cushion for cleaning, inspect the fluid pad or foam
inserts and foam base for unusual wear. Feel the fluid for any inconsistencies. If inconsis-
tencies are found, knead the fluid pad to original consistency and/or call your Sunrise
Medical supplier.

To refit cover after washing, reinstall any accessory items or fluid / foam inserts, then
fit the cover back over the foam base and urethane encased foam overlay. Ensure the
back of the cover matches up to the back of the foam base.

Use only Jay designated covers on Jay products

To Clean Foam Base

Remove the cover, urethane encased foam overlay pad, and any accessory parts from
the foam base. Wipe with warm water and soap. Wipe off with a clean cloth.

NOTE– Avoid submersion of the foam base in water

Reinstall the urethane encased foam overlay pad, and any accessory parts, then fit
cover back over complete assembly. Ensure the back of the cover matches up to the
back of the foam base.

To Clean the Urethane Encased Foam Overlay Pad

Remove the cover from the complete assembly. Remove the overlay and wipe with
warm water and soap. Wipe off with a clean cloth.

NOTE– Do not submerge in water. Water may be absorbed into the foam through the air vents on
the top of the pad or through the rear Velcro closure.

Reinstall overtop of the foam base, and fit the cover back over the complete assembly.
Ensure the back of the cover matches up to the back of the foam base.


