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KI MOBILITY LIMITED WARRANTY

A. For 24 Months
Ki Mobility warrants the cushion to be free from defects in materials and workmanship for a period 
of 24 months. This limited warranty applies to:

    1. Axiom-G, Axiom-P and Axiom-S Cushion Bases

For a period of 24 months (2 years) from the date of purchase, provided normal use, should a 
defect in materials or workmanship occur, Ki Mobility will, at its option, repair or replace it without 
charge. This warranty does not apply to punctures, tears, or burns.

B. For 6 Months
Ki Mobility warrants the cushion to be free from defects in materials and workmanship for a period 
of 6 months. This limited warranty applies to:

    1. Axiom-G, Axiom-P and Axiom-S Removable Covers

For a period of 6 months from the date of purchase, provided normal use, should a defect in 
materials or workmanship occur, Ki Mobility will, at its option, repair or replace it without charge. 
This warranty does not apply to punctures, tears or burns.

C. Limitations
1.   We do not warrant:

    a. Damage from neglect, accident, misuse, or from improper installation or repair.

    b. Products modified without Ki Mobility’s express written consent.

    c. Damage from exceeding the weight limit.

2.   This warranty is VOID if the original cushion tag is removed or altered.

3.   This warranty applies in the USA only. Check with your supplier to find out if international 
warranties apply.

4.   This warranty is not transferable and only applies to the first consumer purchase of this 
product through an authorized Ki Mobility supplier.

D. What We Will Do
Our sole liability is to repair or replace covered parts. This is the exclusive remedy for 
consequential damages.

E. What You Must Do
1.   Obtain from us, while this warranty is in effect, prior approval for return or repair of covered 

parts.

2.   Claims and repairs should be processed through the nearest authorized supplier. Except 
for express warranties made herein, all other warranties, including implied warranties of 
merchantability and warranties of fitness for a particular purpose are excluded.

F. Notice to Consumer
1.   If allowed by law, this warranty is in place of any other warranty (written or oral, express or 

implied, including a warranty of merchantability, or fitness for a particular purpose).

2.   This warranty gives you certain legal rights. You may also have other rights that vary from 
state to state. 

Record your lot number here for future reference:


